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Driver Setting Procedures

Driver Setting Procedures for SOULNOTE D-1/D-1N/D-
2/S-3/S-3ver.2/D-3/Z2-3

Drivers . This software is used to connect the D-
1/D-1N/D-2/S-3/S-3ver.2/D-3/Z-3
(Hereinafter referred to as the “USB input
device”) to a computer. Use it after installing

the driver on your computer.

* Drivers must be installed for Windows OS.
* Drivers must be installed on Mac computers only

when using Bulk Pet.
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Installing Drivers (Windows)

<tems to prepare>
« SOULNOTE USB input device
* A Windows computer (Windows 8.1 or later, compatible
with 32 and 64-bit
versions)
+ USB cable
* Driver: soulnote_usb_audio_driver_win.zip
Download the software from

http://www .kcsr.co.jp/sn_software.html

and save it to the proper location on your computer.

{Installing the driver>

* Start with the USB input device not connected to the
computer.

* Please uninstall any old versions before installing the new
one. (Uninstalling. Page 6)

@ Right click the downloaded file
soulnote_usb_audio_driver_win.zip and select “Extract all”
to extract the folder. (* Operational errors will occur if you
select “run” in the compressed folder without first selecting
“Extract all” ) Click on SOULNOTE USB Audio Setup.exe in
the extracted folder to run the program.
x If a message appears saying “Windows Protected Your
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PC” , click “More info” and then click “Run” on the next
screen.
Select English in the “Select Setup Language” menu

and click “Next” .

SOULNOTE USB Audio Software - InstallShield Wizard X
4
Choose Setup Language [ =5Y

Select the language for this installation from the choices below.
English (United States)

@ Click “Install” on the “Welcome to the SOULNOTE
USB Audio Software InstallShield Wizard” screen.

[ SOULNOTE USB Audio Software - InstallShield Wizard X

<4
g Welcome to the InstallShield Wizard for SOULNOTE USB
Audio Software

The Installshield(R) Wizard will install SOULNOTE USB Audio Software on your computer. To
ontinue, click Next

WARNING: This program is protected by copyright law and intemational treaties.

Install Cancel

@ The following screen will appear after installation is

complete. Click “Finish” .

[ SOULNOTE USB Audio Software - InstallShield Wizard X

InstallShield Wizard Completed

The Instalishield Wizard has successfully installed SOULNOTE USB Audio Software. Click
Finish to exit the wizar
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[Bulk Pet Settings (Windows)]

Connect the USB input device to your computer with a USB

cable,
Set the USB input device input selector to USB.

@ Choose Control Panel under Windows System from the

Start Menu listing all applicators.
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@ Select “SOULNOTE USB Audio Control Panel” from
the list of “All Control Panel ltems” .
* Change the “View” filter in the upper left corner

to “Largelcons” ifitissetto “Category” .

[Z2 All Control Panel ltems = [m] X
1 > Control Panel > All Control Panel ltems > v o P
Adjust your computer’s settings View by: Largeicons ¥

SOULNOTE USB Audio
W Control Panel
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Select “Isochronous” (conventional transfer method),
“Bulk Pet mode1™4” ,or “JPLAY mode” from the Mode

drop-down menu in the SOULNOTE USB Audio Control

Panel.

EX SOULNOTE USB Audio Control Panel = | ﬂ

SOULNOTE USB Audio (Isoch)
Buffer Size: 512 Samples

Isochronous

Bulk Pet model
Bulk Pet mode2

Bulk Pet mode3

Bulk Pet mode4 TE USB Audio
JPLAY mode ilt 06/19/2018
S Ergr% B%)/ 1 Copyright (C) 2018 CSR,Inc.
ASIO Technology by Steinberg Media Technologies GmbH
Powered by INTERFACE Co_Ltd.
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[Uninstalling drivers (Windows)]

@ Click “Settings” in the Start Menu to open the
Windows Settings window.

@ Click “Apps” to open Apps & features.

@ Click “SOULNOTE USB Audio Software” from the list

of items.

E Settings - [m] X
@ Home Apps & features
W e UsUn Ui purauun
| | SOULNOTE USB Audio Software 6.76 MB
i 3/2/2022
Apps
9 Spotify 17 MB
A ll Spotify AB 1/21/2022
I i= Apps & features PORY & |
Sticky Notes 16.0 KB
IS Default apps Microsoft Corporation 12/15/2021
R . I Tios 413K8

@ Click the “Uninstall” button to uninstall.

< Settings oy a X
@ Home Apps & features
I Find a setting ) ]
SOULNOTE USB Audio Software 6.76 MB
i 27212022
apps 1.019.71
| i Apps & features Modify Uninstall

iS  Default apps 17 MB

e
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Installing Drivers (Mac)

<tems to prepare>

« SOULNOTE USB input device

* A Mac computer (Intel CPU, MacOS 10.9 or later)
*Apple Silicon is not supported.

+ USB cable

* Diriver: soulnote_usb_audio_driver_mac.zip
Download the software from

http://www .kcsr.co.jp/sn_software.html

dInstalling the driver>

* Start with the USB input device not connected to the Mac
computer.

* The installation will overwrite any previous versions

installed on the computer.

@ Click soulnote_usb_audio_driver_mac.zip in the
Downloads folder
to decompress it and then click SOULNOTE USB Audio
Setup.pkg inside the SOULNOTE USB Audio Driver.


http://www.kcsr.co.jp/sn_download.html
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@ Click “Continue” onthe “Start” screen.

[ ] & Install SOULNOTE USB Audie Scftware a
Welcome to the SOULNOTE USB Audio Software Installer

Welcome to the Installer for SOULNOTE USB Audio

Introduction
o Software
Destination Select
Installation Type This package will install SOULNOTE USB Audio Software on your
Installation computer. To continue, click Continue.
Summary

WARNING: This program is protected by copyright law and international
freaties.

Continue

@ Click “Continue” on the “Install destination” screen.

® w Install SOULNOTE USB Audio Software -

Select a Destination

Select the disk where you want to install the SOULNOTE
USB Audio Software software.

Introduction
Destination Select
Installation Type

Installation

Summary
Macintosh HD

300.51 GB available
489.9 GB total

Installing this software reguires 639 KB of space.

You have chosen to install this software on the disk
"Macintosh HD",

Go Back Continue

@ Click “Install” on the “Installation type” screen.

[ % Install SOULNOTE USB Audio Software a
Standard Install on "Macintosh HD”

Introduction This will take 639 KB of space on your computer.

Destination Select Click Install to perform a standard installation of this software
) on the disk "Macintosh HD".

Installation Type

Installation

Summary

Change Install Location...

Go Back Install
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* A “System Extension Blocked” notification will appear

during installation when using macOS High Sierra 10.13

and later. When this happens, click “Open Security

Preferences” and click “Allow” . for “An application

from Interface Co. was blocked from loading” .

* The installation can overwrite previous D-1/D-1N/D-2

drivers that are already installed, but the program may be

blocked from loading without the notification in (Figure

A) appearing.

Click “System Preferences” @ , then click “Security &

Privacy” and the notification in (Figure B) will appear.

Click “Allow” if the “An application from Interface Co.

was blocked from loading” message appears.

Please do this within thirty minutes of installation. Restart

the installation process if thirty minutes has passed.

® The following screen will appear after installation is

complete. Click “Restart” and the computer will

restart.

Intreduction
Destination Select
Installation Type
Installation

Summary

w Install SOULNOTE USB Audio Software 3

The installation was completed successfully.

The installation was successful.

The software was installed.

Click Restart to finish installing the software.

| Restart |
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[Bulk Pet Settings (Mac)]

Connect the USB input device to your Mac computer with a
USB cable.

Set the USB input device input selector to USB.

@ Click in  “System Preferences” . @
@ Select “SOULNOTE USB Audio”

in System Preferences.

from the list of items

® e System Preferences

SR

SOULNOTE
USB Audio

[] & \
— '., - \\\
CDs & DVDs Displays Energy Keyboard Mouse Trackpad Printers & Sound
Saver Scanners
@ Select “Isochronous” (conventional transfer method),

“Bulk Pet mode1™4” , or “JPLAY mode”
Mode drop-down menu in SOULNOTE USB Audio.

from the

[ ] 4 SOULNOTE USB Audio
ITF-USBDAC I
Buffer Size: ----
Mode

v Isochronous g
Bulk Pet mode1
Bulk Pet mode2 t

Bulk Pet mode3
Bulk Pet moded

Sampling Rate

SOULNOTE USB Audio

Bulk%

erad by INTERFACE Cao., Ltd.

Pow

Version 1.0.1
Copyright (C) 2017 CSR, Inc.
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[Uninstalling drivers (Mac)]

@ Click soulnote_usb_audio_driver_mac.zip in the
downloaded file to decompress it, then click SOULNOTE
USB Audio Uninstaller.app in the SOULNOTE USB

Audio Driver.

@ Click “Uninstall” on the “Uninstall” screen. Follow

the instructions and restart your computer.

Uninstall SOULNOTE USB Audio Software

Uninstall SOULNOTE USB Audio Software
Remove SOULNOTE USB Audio Software from your computer.

CAUTION:
This uninstaller requires restarting your computer after removing the
software.

Cance Uninstall
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